
 

Replacement Electrode 
Warranty Card 

Model 
Part 

Number 

Ideal 
Salinity @ 

25°C 

Domestic 
Installation 

Commercial 
Installation 

PLECO-R 55544 5600 ppm 1 Year No Warranty 

PL25-R 55541 3000 ppm 1 Year + No Warranty 

PL35-R 55542 3000 ppm 1 Year No Warranty 

PL45-R 55543 3000 ppm Pro Rata 1 Year 

* For PL HYBRID models PL-LT and PL-COMM use  
PL45-R electrodes 

 
Proof of purchase in the form of original purchase receipt must 

be provided to claim warranty.  
Always ensure electrodes are cleaned as per the instructions in 
the owner's manual before submitting to Poolpower for warranty 

inspection, even if the 
electrode appears to be clean visually. 

 

See the FAQ at www.poolpower.com.au  
for instructions on the correct  
cell maintenance procedures 

 
 

Manufactured by Poolpower Australia Pty Ltd 
Factory 2, 39-45 Susan Street Eltham, Victoria, Australia 3095 

email: sales@poolpower.com.au 

Terms and Conditions of Warranty 
 

a) Proof of purchase in the form of original purchase receipt should be provided to 
claim warranty. Where proof of purchase cannot be provided it will be assumed that 
the warranty period begins at the original date of manufacture. 

b) Removal or alteration to factory markings such as serial numbers or date of 
manufacture may void warranty. 

c) Products replaced under warranty do not carry a new warranty. The warranty 
period begins from the date of purchase of the original product, or date of 
manufacture where proof of purchase cannot be provided. 

d) Freight charges are the responsibility of the end user. 

e) Under no circumstances shall the manufacturer be liable for incidental or 
consequential damages, inconveniences or expenses in connection with the 
removal, installation or replacement of equipment. 

f) Under no circumstances shall the manufacturer be liable for damage caused to 
persons or property as a result of the use of this equipment. 

g) Use with bore water may void warranty. 

h) Warranty extending beyond 1 year is not transferable. 

i) Use of domestic models in commercial or semi-commercial application may void 
warranty. Domestic warranty applies only to equipment used on domestic pools and 
spas. 

 
The following situations may void warranty 
 

• Incorrect installation or misuse 

 

• Excessive calcification or failure to clean the electrode regularly where required, 

and as specified in the owner's manual 
 

• Water in excess of 40°C (113°F) passing through the cell 

 

• Water pressure exceeding 350 kpa (50 psi) 

 

• Use for a purpose other than described in the owner's manual 

 

• Operation at salt levels more than 1000 ppm higher or lower than the 

recommended salt level 
 

• Damage due to frozen water in the cell housing 

 

• Operating on a pool volume larger than the maximum specified for a tropical 

climate in sales literature 

 

https://www.poolpower.com.au/page/20/faq
http://www.poolpower.com.au/
mailto:sales@poolpower.com.au

